MocTtaHoBneHue oT 10 ceHTAGPs 2007 r. N 575 O6 yTBepxaeHun MNpaBun okasaHus TeneMaTM4eckux ycnyr
CBA3M

B cooTtBeTcTBMKN C DepepanbHbiM 3akoHOM "O cBa3n" n 3akoHoM Poccuitckon ®egepaumm "O 3awuTe
npas notpebutenein” MpasntenbcTBOo Poccuinckon degepaunm nocTaHOBASAET:

1. YTBepanTb Npunaraemole MNpaBuna okasaHWsa TenemMaTuyeckmx yCnyr cBs3u 1 BBeCTU UX B AENCTBUE
c 1 anBapsa 2008 r.

2. MoanyHkTbl "a" - "B" nyHkTa 4 pa3gena XVI nepeyHel NMUEH3UOHHbIX YCO0BUIA OCYLLECTBIEHNS
AesaTenbHOCTU B 0611acTN OKa3aHWS COOTBETCTBYIOLMNX YCAYT CBA3U, YTBEPXAEHHbIX MOCTaHOBEHNEM
MpasuTtenbcTtBa Poccuiickon ®epepaumm ot 18 despana 2005 r. # 87 "O6 yTBepxAeHUM nepeyHs
HauMEHOBAHWIM YCNyr CBSI3WU, BHOCUMMbIX B JIMLIEH3NU, U NMEePEYHEN NIMLEH3NOHHbIX ycnosuin" (CobpaHue
3akoHopaTenbcTBa Poccuiickon ®epgepaumn, 2005, # 9, ct. 719; 2006, # 2, cT1. 202), U3N10XUTb B
cnepyowen pegakunm:

"a) AOCTyna K CeTWU CBSA3W NuLeH3MaTa;

6) aoctyna K MHOOPMaAUMOHHBLIM CUCTEMaM MHPOPMALMOHHO-TENEKOMMYHUKALIMOHHbIX CETEN, B TOM
yncne kK cetm NHTepHeT;

B) NpUeMa 1 nepegadn TenemMaTnyeckmnx 3/1eKTPOHHbIX CO0bLeHnI." .

Mpeacepatens MNpaBuTenbcTBa
Poccuinckon ®epepauun M.®pagkos

YTBEPXJEHbI

nocraHoBneHueM paBuTenbCTBa
Poccuinckon ®enepaumm

oT 10 ceHTA6psa 2007 r. # 575

NMPABUNINA
OKa3aHUA Te/leMAaTUYECKUX YCNyr CBA3U

I. O6wue nonoxeHuns

1. Hactoswme lMNpaBuna perynmpyloT OTHOLWEHMS Mexay aboHEeHTOM MK Nonb3oBaTeNeM, C OAHOM
CTOPOHbI, N ONepaToOpoOM CBA3M, OKa3blBalOLWMM TeleMaTM4eckue ycnyru ceasm (ganee - onepaTtop
CBSA3MK), C APYrOM CTOPOHbI, NPY OKa3aHUM TeneMaTUYeCKnX yCayr CBS3W.

2. Ncnonb3yemble B HacToswmx MpaBunax MoHATUA O03Ha4aloT cleayollee:

"aboHeHT" - NnoNb3oBaTeNb TesieMaTUYeCKMMM ycayramm CBSI3U, C KOTOPbIM 3aK/toueH BO3Me34HbIN
[oroBop 06 okazaHWM TeNeMaTUYeCKUX yCnyr CBSI3U C BblAeIEHMEM YHUKAIbHOIrO KoAa MAeHTUdnKaumm
(nanee - gorosop);

"aboHeHTCKasa NMHMA" - NTMHUS CBA3M, COeAMHSAOWasn nosib3oBaTesibckoe (okoHeyHoe) obopyaoBaHue C
Yy3/10M CBSI3W CETU Nepefayn AaHHbIX;

"aboHeHTCKUN nHTepdenc" - TEXHUKO-TEXHOJIOMMYECKME NapaMeTpbl PU3NYECKUX LIEMNen,
COeaAVHSAILWNX CPeACcTBa CBA3M onepaTopa CBA3M C No/1b30BaTeNbCKUM (OKOHeYHbIM) o6opyaoBaHMeEM, a
Takxe popMannsoBaHHbIA Habop NpaBuMi UX B3aUMOAENCTBUS;

"aboHeHTCKMI TepMuHan" - COBOKYMHOCTb TEXHUYECKNX N NMPOrPaMMHbIX CPEeACTB, NMPUMEHSEMbIX
aboHeHTOM K (MKn) nonb3oBaTeNeM Npu NMoOAb30BaHUM TesieMaTUYeCKMMUK yCyraMm CBS3u ans
nepepayn, npmema n otobpa>xeHus 3NeKTPOHHbIX coobweHnin n (Mnm) GopMMpoBaHUS, XpPaHEHNS U
06paboTkn nHpopmaumm, cogepxallernca B MHOOPMaLMOHHOW CUCTEME;

"BpenoHOCHOEe nporpaMMHoe obecneyeHue" - nporpaMMHoe obecreyeHune, LeneHarnpaBieHHO
npuveoAsiiee K HapyLeHMIO 3aKOHHbIX Npas aboHeHTa 1 (UKn) Nonb3oBaTens, B TOM 4yucne kK cbopy,
obpaboTke unn nepenaye c aboHeHTCKOro TepMmHana nHdopmaunm 6es cornacus aboHeHTa u (nnn)
nonb3oBatens, MMbo K yxyAlweHnIo napaMeTpoB PyHKLMOHNPOBaHUS aboOHEHTCKOro TepMmMHana wuam
ceTn CBA3U;

"kapTa onnaTtbl" - cpeacTBo, No3Bonstouee aboHeHTY M (MK) NOSb30BATENIO UCMOJIb30BaTh
TenemMaTuyeckme ycnyru CBssn, naeHtuduunposas aboHeHTa 1 (Un) nonb3oBaTens 45 onepatopa
CBSI3W KakK nnaTesblMKOB;

"nonb3oBaTenb TenemMaTM4YecKnmMm ycnyramm ceasm” - nmuo, 3akasbliBatollee n (Mnm) ucnonb3ytoulee
TenemMaTnyeckme ycayru CBssu;

"MHdopMaunoHHas cuctema" - COBOKYMHOCTb codepiallercs B 6a3ax gaHHbIX MHDOpMaLmu 1
obecneumBatowmnx ee 06paboTky MHPOPMALMOHHBLIX TEXHONOMUIA U TEXHUYECKUX CPEACTB;
"MHpOPMaLMOHHO-TENEKOMMYHMKALMOHHAsA CeTb" - TeXHOMorM4yeckas cuctema, npegHasHayeHHas ans
nepeaayv no NMHUSIM CBSA3U MHMOPMaUNMKM, AOCTYN K KOTOPOW OCYLLECTBASETCS C UCNOSIb30BaHNEM
CpeacCTB BblYNCANTENBbHOM TEXHUKM;

"NpepocTaBnieHne AoCcTyna K NHOOPMaUMOHHbBIM cucteMamM MHMOPMaLMOHHO-TETEKOMMYHUKALMOHHOWM
ceTn" - obecneyeHme BO3MOXHOCTM NMpuemMa n nepegaym TeneMaTmyeckux 3/1eKTPOHHbIX CoobLeHni
(obMeHa TeneMaTMYeCKUMmM 3/IEKTPOHHBIMKN CO0bLEeHNAMN) Mexay abOHEHTCKMM TEPMUHANIOM U



MHGHOPMaLUMOHHON CUCTEMON MHPOPMALIMOHHO-TENEKOMMYHUKALNOHHOM CETH;

"npepocraBneHne AocTyna K CeTu nepeaaym AaHHbIX" - COBOKYMHOCTb AENCTBUI onepaTopa CBSA3M No
dhopMmnpoBaHmnto aboOHEHTCKON IMHNU, NOAKIOYEHNIO C €e NOMOLLbIO MOSIb30BaTENbCKOro (OKOHEYHOro0)
obopyaoBaHus K y31y CBSI3M CETU Nepefaydun AaHHbIX Mbo no obecrnevyeHnto BO3MOXHOCTHU
NOAKIOYEHUS K CeTU Nepefayn AaHHbIX NOIb30BaTeNIbCKOro (OKOHeYHOoro) o6opyaoBaHus ¢
Ncnonb3oBaHMeM TesieOHHOIro COeANHEHNS UK COeANHEHUS MO MHOW CeTU Nepefayn AaHHbIX B Lensx
obecneyeHnss BO3MOXHOCTM OKa3aHus aboHeHTy 1 (Mnn) Nonb30BaTeNtO TesieMaTUYeCcKux yCnyr CBs3u;
"npotokon obmeHa" - popMann3oBaHHbI Habop TpeboBaHUM K CTPYKTYpe TenemMaTu4ecKoro
3NEeKTPOHHOro cooblweHns n anroputmy obmeHa TenemMaTMyeCKMMmn 371eKTPOHHbBIMU COOBLLUEHUSMY;
"ceTeBon agpec" - HOMep M3 pecypca HyMepaumu ceTu nepegavn faHHbIX, O4HO3HAYHO OnpeaensarLnii
Npy OKasaHuM TesieMaTU4Yeckux ycnyr cBs3n aboHEeHTCKUIA TEpMUHAN UK CpeacTBa CBA3M, BXOAsALIME B
MHQOPMALIMOHHYIO CUCTEMY;

"cnam" - TenemMaTmMyeckoe aNeKTpoHHoe cooblleHne, npeaHasHadYeHHOe HeonpeaeneHHOMyY Kpyry nuy,
AocTaBnieHHoe aboHeHTy U (un) nonb3oBaTento 6€3 nx NpeaBapuUTENbLHOIro COrlacus n He
no3Bonsiollee onpeaennTb OTNpaBUTENSA 3TOro CoobLeHns, B TOM YnCie BBUAY YKa3aHUS B HEM
HecylwecTByowero nan danbcmdrunmpoBaHHOro agpeca oTnpasuTens;

"TapudHbIn NNaH" - COBOKYMHOCTb LlEeHOBbIX YCI0BUI, NMPW KOTOPbIX OMepaTop CBA3M npeanaraet
Nosb30BaTbCst OA4HON NNB0 HECKOIbKNUMWN TeneMaTUYeCcKMMnN ycnyramMmm Cesiau;

"Tenematmnyeckoe afieKTpoHHOe coobuieHme" - 0AHO MM HEeCKOJIbKO COObLLEHNI 3N1EeKTPOCBA3H,
coaepxalnx nHdopMaumo, CTPYKTYPMPOBAHHYO B COOTBETCTBMN C MPOTOKOSIOM 06MeHa,
noaaep>XX1UBaeMblM B3aMMOAENCTBYOLWMMU MHDOPMALMOHHON CUCTEMON N aBOHEHTCKMM TEPMUHASIOM;
"TexHnyeckast BO3MOXHOCTb NpeaoCTaBfieHns A0CTyna K CETU nepefayvn AaHHbIX" - 04HOBpPEMEHHOE
HasiMune He3aLeNCTBOBaHHON MOHTMPOBAHHOW eMKOCTW y3Ma CBS3U, B 30He AeNCTBUS KOTOPOro
3anpalwmBaeTcs NoAK/IYEeHNE MosIb30BaTeIbCKOro (OKOHEYHOro) o6opyAoBaHus K CETU nepenaym
AaHHbIX, N HEe3a4eMCTBOBAHHbIX JIMHUIA CBSA3U, N03BONAOWMX CHOpMMPOBaTb aBOHEHTCKYHO JIMHUIO
CBA3M MeXAYy Y3/10M CBSA3M W N0JSIb30BaTeIbCKUM (OKOHEYHbIM) 060pyA0BaHMEM;

"YHUDULMPOBaAHHbBIN yKa3aTesnb" - COBOKYMHOCTb 6yKB, UNdp, CUMBOMIOB, OA4HO3HAYHO OMpeaensowmnx
B MH(POPMALMOHHO-TENEKOMMYHUKALMOHHOM CETU MH(POPMALMOHHYIO CUCTEMY C ONpeAesieHHbIM A1
Takon ceTn popmaToM.

3. MNpwn ocyLwiecTBeHMN B3aUMOOTHOLLEHNI onepaTopa CBsA3M ¢ aboHeHTOM 1 (Mnn) Nnosib3oBaTesnieM,
BO3HUWKAKLWNX MPWN OKa3aHUU TeleMaTMYeCcKMxX yCayr CBSA3WM Ha Tepputopumn Poccuiickon ®depepaumm,
NCMNONb3YyeTCst PYCCKUI A3bIK.

4. OnepaTop cBaA3Kn 06s13aH obecneunTb cobnogeHWe TalHbl CBSA3MW.

CeBeneHns 06 okazaHHbIX abOHeHTY U (UM) NOAb30BaTENO YC/yrax CBA3M MOryT NpeaoCcTaBNATbCA
TOSIbKO abOHEHTY M (Un) NONb30BaTEN0 UM UX YNOTHOMOYEHHbIM NPpeACTaBUTEeNSM, eC/In MHOE He
npeaycMoTpeHo deaepanbHbIMW 3aKOHaMu UNu AOroBOPOM.

CepeHunst 06 aboHeHTe 1 (Un) Nonb3oBaTtene, CTaBWWE U3BECTHbIMW onepaTopy CBS3WU Npu
WCMOJTHEHUM UM LOroBOpa, MOryT nepeaaBaThbCs TPETbUM JTMLAM TONbKO C MMCbMEHHOMO Cornacus
aboHeHTa n (MKn) nonb3oBaTens, 3a UCKIKOYEHNEM CllydaeB, NpeayCMOTPEHHbIX 3aKOHOA4ATENbCTBOM
Poccuinckon ®enepauun.

5. Mpwu upe3BblYamHbIX CUTyaLMSAX NPUPOAHOIO M TEXHOMEHHOr0 XapakTepa onepaTop CBSA3M B NOpPsAKe,
npeaycMOTPEHHOM 3aKOHOAaTeNnbCTBOM Poccuiickon Geaepaunmn, BnpaBe BpeMEHHO NMpekpaTuTb Man
OrpaHMYnTb OKa3aHue TefleMaTUYeCKuX yCayr CBs3u. YNOJHOMOYEHHble rocylapCTBEHHbIE OpraHbl B
COOTBETCTBUM C 3aKOHOAATENIbHLIMU U UHBIMW HOPMATUBHbIMW NPaBOBbIMK akTamMn Poccminckom
depepaumm MMEOT NPaBoO Ha NPUOPUTETHOE MOJIb30BaHME TeleMaTUYeCKUMKM YyCyraMu CBs3M.

6. na nonb3oBaHUA TenemMaTMyeckKMMmn ycnyramMmm cesiam aboHeHT n (Uam) nonb3oBaTtesb 06a3aHbl
MPUMEHATL MOJIb30BaTe/IbCKoe (OKOHeyHoe) 060pyaoBaHNe, COOTBETCTBYIOLEE YCTAHOB/IEHHbIM
TpeboBaHMAM.

0653aHHOCTb N0 NpeaoCTaBNEHUIO NONb30BaTeNbCKOro (OKOHEeYHOro) obopyaoBaHmMs U abOHEHTCKOro
TepMMHana Bo3naraetcs Ha aboHeHTa u (Mn) Nonb3oBaTeNs, €CAN MHOE He NpefyCMOTPEHO
[OroBOpPOM.

7. OnepaTtop cBsA3m obecneymBaeT aboHEHTY n (MM) NOAb30BaTENH0 BO3MOXHOCTb MOJSIb30BaHMSA
TeneMaTMYecKMMn ycnyramm cesiam 24 yaca B CyTKWU, €C/IM MHOe He NpeAyCMOTPEeHO 3aKOHOAATENbCTBOM
Poccuitckon ®enepaumm nnm 4oroBopom.

8. OnepaTop CBA3M MOXET OKa3blBaTb HE TONbLKO TefieMaTUYEeCKME YCYru CBSA3U, HO U yCayru,
TEXHONIOMMYECKN Hepa3pbiBHO CBSA3aHHbIe C TefieMaTUYeCKMMKN yCnyrammn CBs3m U HarnpasieHHble Ha
NMOBbIWEHMNE NX NOTPEBUTENBCKOM LLIEHHOCTW, €CNn AN 3TOro He TpebyeTcsa oTAENbHOM ANLEH3UN N UM
cobniopatoTcs TpeboBaHMs, NpeayCMOTPEHHbIe MYHKTOM 25 HacTosawmx MNpasun. MNMepeveHb ycnyr,
TEXHONIOMMYECKN HepaspbiBHO CBA3AHHbIX C TefleMaTUYeCKMMU YCyraMum CBSI3WM U HanpaBsJ/ieHHbIX Ha
NOBbIWEHMNE NX NOTPEBUTENLCKOWN LLEHHOCTU, ONpeaenseTcs onepaTopoM CBA3W.

9. OnepaTop cBA3M 0653aH co3gaBaTb CUCTEMY MHDOPMaLMOHHO-CMPABOYHOro 06CNyXMBaHUA B Lensx
npegocTtaBneHns aboHeHTy n (unun) nonb3oBaTtento MHDOPMaLUKM, CBA3aHHON C OKa3aHUEM
TeneMaTnyeckmx ycayr CBsi3u.

10. B cucteme nHdoOpMaLUNMOHHO-CMPaBOYHOro 06CNyXmMBaHMA OKa3bIBAKOTCA NiaTHble n 6ecnnaTHble
MHMOPMaALUMOHHO-CNpaBoOYHble YCAYTW.

11. OnepaTtop cBSA3M OKa3biBaeT 6ecnaaTHO M KPYrnoCyToOYHO creayrowme nHpopMaLnoHHO-



CnpaBoYHble YCYIru:

a) npepocTtaBneHne nHdopmMmaunm o6 okasbiBaeMblX TeleMaTUYECKUX yCayrax CBS3u;

6) npenocraBneHve nHpopmaummn o Tapudax (TapndHbIX NAaHax) 4ns onnatbl TeNeMaTUYeCcKux ycnyr
CBSI3W, O TEPPUTOPUM OKasaHUs TenemaTMyecknx ycnyr cBssn (3oHe obcnyxusaHus);

B) NpenocTtaBsieHne aboHeHTy MHMOPMaLMM 0 COCTOSSHUKU ero IMLEBOro cYeTa;

r) npmem oT aboHeHTa 1 (MnK) Nonb3oBaTensa nHOoOpMaUNM O TEXHUYECKMX HENCMPABHOCTSX,
NpensATCTBYIOWMX MOb30BAHUIO TesieMaTUYeCKUMM yCayramm CBS3u;

A) npenocTaBneHne MHpopMaLmm o0 HacTporikax aboHeHTCKOro TepMmnHana u (Mnm) Nonb3oBaTENbLCKOro
(okoHe4vHoro) o6opyaoBaHMS 415 MNOAb30BaHUS TeneMaTUyeCKMMn ycayramm CBssu.

12. NepeyeHb 6ecnnaTtHbIX MHHOPMALMOHHO-CNPAaBOYHbIX YCIYF, NPpeayCMOTPEHHbIX MYHKTOM 11
HacTosawmx MpaBwun, He MoXeT 6biTb cokpalleH. OkasaHne 6ecniaTtHbIX MHPOPMALMOHHO-CMPABOYHbIX
YCNyr MOXET MpoM3BOANTLCH C MCMOSIb30BaHNEM aBTOMHAOPMATOPOB MM MHMDOPMALMOHHBIX CUCTEM,
LOCTYMHbIX B MHHOPMaLMOHHO-TENIEKOMMYHUKALMOHHOW CETU, B KOTOPOW oMnepaTop OKa3biBaeT
TenemMaTuyeckme ycnyrm CBS3u.

13. OnepaTop CBSA3M CaMOCTOSATENIbHO OnpeAenseT nepevyeHb 0KasbiBAaeMbIX MAATHbIX MHHOPMaLMOHHO-
CNpaBOYHbIX YCAYF U BPEMS UX OKa3aHus.

14. OnepaTtop cBsA3M 06513aH NpeaocTaBuTb aboHeHTY 1 (MNKM) Nonb3oBaTesNto HeobxoanMyo Ans
3aK/I0YEHNS N UCMOIHEHNS AOrOBOpa MHGOpMaLMio, BKAOYatoLwyo B cebs:

a) HanmeHoBaHue (bMpMeHHOe HaMMeHOBaHMe) onepaTopa CBA3WN, NepeyveHb ero guananos, Mecra mx
HaxO0XAEeHNSA N pexnm paboTbl;

6) pekBM3nNTbI BblAAHHOW OMepaTopy CBA3M JIMLEH3MN Ha OCYLLECTB/IEHNE AEATENbHOCTU B 0b6iactum
OKasaHus ycnyr cesisu (fanee - NULEH3US) N TNLEH3MOHHbIE YCNOBUS;

B) COCTaB TeneMaTu4eCcKunx ycnyr CBsi3n, yCI0BUSA M MOPAAOK UX OKa3aHUs B COOTBETCTBUMU C
HacToswmMn MpaBunamu, B TOM YUCIE UCNOJb3yeMble aboHEHTCKNE UHTepdeliChl;

r) AnanasoH 3Ha4vyeHwul nokasaTtenen kavectsa obcnyxuesaHusa, obecneumBaemMbix CETbIO Nepegaym
AaHHbIX, B npeaenax Kotoporo aboHeHT BnNpaBe YyCTaHOBUTb B JOroBOope HeobXxoAnMble eMy 3HauYeHus;
A) nepeyeHb M oNMcaHMe NPenMyLLEeCTB U OrpaHMYEeHU B OKa3aHMKN TeleMaTUYeCcKmnX yCayr CBa3u;

e) Tapudbl Ha TeneMaTU4YeCcKmne ycayru cBssu;

X) nopagok, dopMa n TapudHble NiaHbl 4Na onsaTtbhl TefeMaTUYecKnx ycayr cBasu;

3) HoMepa TenedoHOB CUCTEMbI MH(OPMALIMOHHO-CNPaBOYHOr0 06CTYXUBAHMUSA N YHUDULNPOBAHHbIN
yKasaTesb MHHOPMaUMOHHOM CUCTEMbl OrnepaTopa;

W) NnepeyveHb yCnyr, TEXHONOMMYEeCKN Hepa3pbiBHO CBA3AHHbIX C TeleMaTUYeCKUMKM yCiyraMmu CBa3un m
HanpaefieHHbIX Ha MOBbIWEHNE UX NOTPebUTEbCKON LEeHHOCTH;

K) nepeyeHb MecT, rae aboHeHT 1 (Mnn) nonb3oBaTeslb MOryT B MOJIHOM 06beMe 03HaKOMUTLCS C
HacToswmmn Npasmnamu;

15. OnepaTtop cBA3un 0653aH no TpeboBaHmio aboHeHTa 1 (UNK) Nonb3oBaTens NpeaocTaBUTb UM
NOMMMO MHGOpPMaUMm, NpeayCMOTPEHHOM NMYHKTOM 14 HacToswmnx MpaBun, AONONHUTENBHYIO
MHdopMauunto 06 okaszaHMK TefleMaTUYeCKMUX YCyr CBS3U.

NHdopMaumna aoBoamTcs 40 cBeAeHus aboHeHTa n (Un) Nonb3oBaTesns Yepes CcpeacTBa MaccoBoM
MHMOpMaUnnM Uan CMCTeMy MHAPOPMaLMOHHO-CNPaBOYHOr0 06CTy)XMBaHUS Ha PyCCKOM si3bike (Mpwu
HEOBbX0ANMMOCTM Ha MHbIX sA3blkax) 6ecnnaTHO B HArnsiAHOM M AOCTYNHON dopmMe.

IT. MopsaaoKk n ycnosus 3akitodeHna aorosopa

16. TenemMaTnyeckue ycayru CBsi3n OKasblBAlOTCA ONepaTopoM CBSA3M HA OCHOBaHWM AOrosopa.

17. [JoroBop 3ak/toyaeTcs NyTeM OCYLUECTBAEHUS KOHKIIOAEHTHbLIX AEACTBUIA N B MUCbMEHHOMN
¢dopMe B 2 3k3eMnnaspax, OAnH U3 KOTOPbIX Bpy4daeTcsa aboHeHTy. MNopsaaok ocyLecTBAeHuns
KOHKIOAEHTHbIX AENCTBUI, @ TakKXXe UX NepeyeHb yCcTaHaBnBaTCs opepTon.

[orosop 06 OKasaHuW pa3oBbIX TEIEMAaTUUECKUX YCNYT CBA3W B MYHKTaX KOMNEKTUBHOIO AOCTyna
3aK/l04aeTCa NyTEM OCYLLECTBIEHUS KOHK/IOAEHTHbIX AENCTBUI. Tako AOroBop CcUUTaeTCs
3aK/II0OYEHHbBIM C MOMEHTa OCYLLECTB/IEHWNS MOMb30BaTeNEM AEUCTBUI, HAaNpaBEHHbIX Ha MNOyYeHnE U
(Mnn) ncnonb3oBaHWe TeneMaTUYeCKnX yCayr CBA3u.

18. Oka3zaHune TenemMaTMyeCcKMx yCnyr CBS3U C NpeAoCTaBNeHMeEM A0CTyNna K CETU nepeaayvn AaHHbIX C
NCcnonb3oBaHMeM aboOHEHTCKOW NHUU OCYLLECTBSETCA Ha OCHOBaHMKN AOroBOpa, 3aK/IH0YEHHOrO B
nMcbMeHHoOM dopme.

[nsa 3aknoveHns goroeopa C NpefocTaB/ieHMeM AOCTyNa K CeTU nepeaaydun AaHHbIX C UCNOSb30BaHNEM
abOHEHTCKOM NMHUKN UL, UMEOLLEE HAMEPEHUE 3aK/oUYNTb AOroBop (Aanee - 3asABUTeNb), NoaaeT



ornepaTopy CBA3M 3asiB/IeHUe O 3aKk/loueHun gorosopa (aanee - 3asiBieHUe).

Mopsaok peructpaumun u opMa 3asaBfieHUIA yCTaHaBANBAOTCSA onepaTopoM cBa3n. OnepaTtop CBSA3M
06513aH ONOBECTUTb 3asBUTENS O PETNCTPaLMN 3asiBIEHNS B 3-AHEBHbIA CPOK.

OnepaTop CBS3W He BMNpaBe OTKa3aTb 3asiBUTeN0 B MPUEME N pacCMOTPEHUM 3asBeHUns.

19. OnepaTtop cBS3M B CPOK, He npeBbiwakwmii 30 gHen ¢ agaTbl perncTpaunm 3asBreHuns,
OCyLLeCTBASET NPOBEPKY HaANM4YNS TEXHUYECKOM BO3MOXHOCTM ANS NpeaocTaB/ieHna AoCTyna K ceTu
nepegayv AaHHbIX. [py ee HanM4nM onepaTop CBSA3M 3aK/O4aeT C 3asBMTeNeM 40OroBop.

20. OnepaTop CBS3N MMeeT NpaBo OTKasaTb B 3aK/IIOYEHUW AOrOBOPaA NPU OTCYTCTBUM TEXHUYECKOWN
BO3MOXHOCTU ANA NpefocTaBfeHns A40CTyna K CETU nepefaydun AaHHbIX. [1pn 3TOM 0 CBOEM oTKase
onepaTop cBA3M 0653aH COO6LWNTb 3a89BUTENIO B MMCbMEHHOM (hopMe B CPOK, He npesblwatowmni 10
OHeN C paTbl OKOHYaHWS NpoBepKU, NpefyCMOTPEeHHON NyHKTOM 19 HacTtosawmx MNpasun.

B cnyyae oTkasa WM yKJIOHEHUS ornepaTopa CBSA3WM OT 3aK/o4YeHus A40roBopa 3asBuTeNb Brpase
obpaTtnTtbCca B cya C TpeboBaHMEM O MOHYXAEHMN onepaTopa CBA3WM K ero 3akitueHunto. bpems
[OKa3blBaHMSA OTCYTCTBUSA TEXHNUYECKOW BO3MOXHOCTU ANS NpefocTaBaeHns 4OCTyNa K CeTu nepeaayn
OaHHbIX NEXUT Ha onepaTtope CBSA3MU.

21. CTopoHaMm AOroBopa, 3ak/o4aeMoro B MMCbMEHHOM popMe, MOryT BbICTyNaTbh rPaKaaHuH,
topuamyeckoe nnuo nMbo MHAMBMAYanbHbIA NpeanpuHUMaTesb, C OA4HOM CTOPOHLI, N OnepaTop CBA3M, C
APYroin cTopoHbl. Mpn 3TOM:

rpaxaaHWH nNpeabsiBAsieT AOKYMEHT, YAOCTOBEPSOLWNIA €ro TIMYHOCTb;

npeacTaBUTENb IOPUANYECKOro NMua NpeabsaBnseT 4OKYMEHT, NOATBEPXKAAOWMNIA ero NosHOMo4uns
(BOBEpEeHHOCTb MM COOTBETCTBYHOLEE pelleHne eqUHONIMYHOIO UCMOMHUTENIbHOMO OpraHa), a Takxe
KOMWI0 CBUAETENbCTBA O FOCYAAaPCTBEHHOW perncrpaumm topuanyeckoro nuua;

WHAUBMAYASbHbIM NpeanpuHMMaTesb NpeabsaBaseT AOKYMEHT, YA40CTOBEPSIOWMIA ero IMYHOCTb, a
Tak)xe KOMuio CBUAETENbCTBA O rOCYAapCTBEHHOM perucTpaummn B KauecTBe UHANBUAYAIbHOTO
npeanpuHuMaTens.

[loroBop, 3aK/t04YaEMbIN C rpaXxAaHWHOM B LIeNSIX MOJIb30BaHUS TeNeMaTUYeCKUMKM ycryramum cBasu ans
JINYHBIX, CEMENHbIX, AOMALUHUX WU UHbIX HYXJ, HE CBSA3aHHbIX C OCYLLECTB/IEHNEM
npeanpuUHUMaTENIbCKON AeATeNbHOCTU, ABAseTcs Ny6AMYHbIM JOrOBOPOM M 3aK/o4yaeTcs Ha
HeonpeaeneHHbln cpok. Mo XenaHu 3aa9BUTENS C HUM MOXET BbiTb 3aK/1H04EeH CPOYHbIA AOroBOP.

22. B poroeope, 3akato4aeMoOM B MUCbMEHHOM opMe, AO/KHbI 6bITb yKa3aHbl:

a) AaTa M MecCTO 3aKJ/1l4YeHus AoroBopa;

6) HanmeHoBaHne (pupMeHHoe HanMeHOBaHUE) 1 MeCTO Hax0oXAeHUs onepatopa CBS3W;

B) PEKBU3NTbI pacYeTHOro cyeTa ornepaTtopa CBA3W;

r) pEKBU3UTbI BblAAHHOM OnepaTopy CBSA3W JIMLEH3UN;

A) ceeaneHust 06 aboHeHTe:

dammnuns, nms, oTYEeCTBO, AaTa U MECTO POXAEHWUSA, PEKBU3UTbI JOKYMEHTA, YAOCTOBEPAOLLErO
JINYHOCTb, - A9 FPaXxAaHWHa;

HanmeHoBaHue (bMpMeHHOe HaMeHOBaHMe), MEeCTO HaXOXAEeHUs, MeCTO rocyaapCTBEHHOM
perncrtpauum - ans lopuanyeckoro nnua;

pPEKBU3NTbI AOKYMEHTa, YA0CTOBEPSIOWEro JIMYHOCTb, U CBUAETENLCTBA O rOCyAapCTBEHHOMN
perncrtpauum B KadecTBe MHAMBUAYANbHOIO npeanpuHMMaTtens - ANns MHAMBUAYANbHOMO
npeanpuHuUMaTens;

€) aApec yCTaHOBKM MOJfb30BaTeIbCKoro (OKoHeYyHoro) obopynosaHuns n onucaHne aboHEHTCKOM NUHUN
(Npu pocTyne K ceTu nepefayvn AaHHbIX C UCMOIb30BaHMEM abOHEHTCKOM TIMHUN);

XK) TEXHUYECKME MoKasaTesn, xapaKTepmusytolwme KayecTBO TeleMaTUYecKnx ycnyr cesasun (B TOM ymcne
NoJsIoCy NPOMyCKaHUs NIMHUM CBSI3N B CETU Nepefayun AaHHbIX);

3) TEXHWYECKMEe HOPMbI, B COOTBETCTBMU C KOTOPbIMWU OKa3blBalTCA TefieMaTnyeckme ycnyrm CBS3u u
TEXHONIOMMYECKN HePa3pbIBHO CBA3aHHbIE C HUMWU YCNYTH;

n) Tapudbl 1 (MAK) TapudHbBIKA NNaH Ansg onaaTbl TENEeMaTUYeCKMX YCNyr CBSA3U B POCCUNCKNX pybnsix;
K) aapec n cnocob AO0CTaBKM CYETa 3a OKa3aHHble TefieMaTnyeckme ycnyrm Cesisu;

n) npaBa, 0683aHHOCTM M OTBETCTBEHHOCTb CTOPOH, B TOM uncre obs3atenbCcTBa onepatopa CBs3M Mo
Ccobn0AeHUI0 CPOKOB M NopsiaKa YCTPAHEHUS HEMCMPaBHOCTEN, NPensATCTBYOLWMX NOMb30BaHUIO
TeneMaTMYecKMMn ycnyramm cesiau;

M) CPOK AENCTBUS AOrOBOpPa;

H) NepeydyeHb A4ONOSHUTENbHbLIX 06583aTeNbLCTB Nepes aboHeHTOM, A06pPOBOJIbHO NPUHMMaEMbIX Ha cebs
ornepaTopoM CBA3MW.

23. B poroesope A0/MKHbI 6bITh YKa3aHbl cnegytowme CyuecTBeHHbIe YCI0BUS:

a) COCTaB OKa3blBaeMbIX TeNeMaTu4ecKmnx yCnyr CcBsa3u;

6) ncnonbayemble abOHEHTCKNE UHTEPdENCHI;

B) Tapudbl 1 (Unn) TapudHble NNaHbl 475 ONAaTbl TeNEMaTUHECKUX YCNYr CBA3M;

r) NnopsiAoK, Cpok u popMa pacyeTos.

24. OnepaTop CBS3K BMNpaBe NopyyuTb TPeTbeMy MUY 3aKH4YUTb JOMOBOP OT MMEHWU U 3a cyeT
ornepaTopa CBSi3M, a TakXe OCYLEeCTBAATb pacyeTbl C abOHEHTOM OT UMEHU onepaTopa CBSA3U.

Mo noroeopy, 3aKAOYEHHOMY YMNOJHOMOYEHHbIM TPETbMM JINLOM OT MMEHM U 3a CYET onepaTopa CBA3W,
npasa M 06893aHHOCTM BO3HUKAIOT HEMOCPEACTBEHHO Yy OMnepaTopa CBSA3M.



25. OnepaTop CBS3M He BrpaBe Npu 3ak/l0YeHUM AOroBopa HaBsA3biBaTb abOHEHTY 1 (Mn)
nosib30BaTesi0 OKasaHWe MHbIX YCIYT 3@ OTAENbHY0 nnaaTy.

III. MopsaoK M yCNnoBUA MCMONHEHUS AOroBopa
MpaBa 1 0693aHHOCTN CTOPOH MPWU UCMOJSIHEHUW AOrOBOpa

26. OnepaTtop cBs3u 0653aH:

a) okasbiBaTb aboHeHTy 1 (MNK) NoNb30BATENO TesieMaTu4Yeckue yciyrm CBs3m B COOTBETCTBUN C
3aKOHOAATEebHbIMU U UHBIMW HOPMaTMBHbLIMU NpPaBOBbIMM akTaMu Poccuiickoin Gepepaunu,
HacTosawmMn MpaBunamu, NMLEH3NEN N AOTOBOPOM;

6) nsBewaTtb aboHeHTa 1 (UKM) Nosb3oBaTeNs B MecTax paboTtbl ¢ aboHeHTaMn u (nnn)
nosib3oBaTtensaMm, yepes cpeacTBa MaccoBor MHbopmaummn n (Mnn) nHHopMaLmMoHHbIE CUCTEMbI 06
n3MeHeHun Tapndos n (Mnn) TapndHbIX NJAHOB ANa ONaaTbl TeeMaTUYeCcKmnX yCayr CBA3n He MeHee
yeMm 3a 10 gHen Ao BBEAEHUS HOBbIX TapudoB 1 (Unn) TapudHbIX NIaHOB;

B) Ha3Ha4yaTb MO COrslacoBaHuo C aboHeHTOM M (MKN) Nosib3oBaTesieM HOBble CPOKW OKa3aHus
TeneMaTuyeckmnx yCayr CBa3u, ecnim HecobnogeHne ycTaHOBIEHHOro cpoka 66110 06ycnoBaeHo
obcTosATENbLCTBAMU HEMPEOAOSIMMON CUNbI;

) YCTPaHATb B YCT@HOBJIEHHbIN CPOK HEMCMNPABHOCTU, NPENSATCTBYOLWMNE NOSIb30BaHUIO
TeneMaTUYecKMMn ycnyramm cesiau;

) n3BewaTtb aboHeHTa n (Mnn) nonb3oBatens yaobHbIM As HMX CNocoboM He no3aHee 4yeM 3a 24 yaca
0 OeNCTBUAX, NpeanpuHMMaeMbiX B COOTBETCTBUM C MYHKTOM 27 HacToawwmx Mpasun;

e) BO306HOBUTb OKa3zaHue TesieMaTU4eckux ycnyr cBs3n aboHeHTy 1 (Mnn) Nonb3oBaTeNto B TeYeHue
CYTOK CO AHS NMpefoCcTaBieHns AOKYMEHTOB, MOATBEPXAAOWMX IMKBNAALNIO 3340/DKEHHOCTU NO
onnaTe aTux ycnyr (B calydae NpuoOCTaHOBNEHNS OKasaHUs yCiyr);

X) obecneunTb B LeNsx oKkasaHus TenemaTuyecknx ycnyr CBsi3n BblaesnieHne aboHeHTCKOMY TepMUHany
ceTeBOro agpeca;

3) BbINONHATL 0683aTeNnbCTBa, NpeayCcMOTpPeHHblE NOANYHKTOM "H" NyHKTa 22 HacToswmx Mpasun;

M) UCKNOYNTb BO3MOXHOCTb AOCTYMNa K MH(POPMaLMOHHbLIM CMCTEMAM, CETEBbIE aapeca U
YHUPUUMPOBaHHbIE YKa3aTeNn KOTOpbIX aboHeHT coobliaeT onepaTopy CBSI3M B NpeayCMOTPEHHOM
AOroBOpoM BuUAE.

27. OnepaTop CBA3M Brpase:

npuMocTaHaBIMBaTb OKa3aHue TefleMaTUYeCcKmnX ycnyr cBa3m aboHeHTy n (Man) nonb3oBaTesnio B c/ydae
HapyweHnsa aboHeHTOM n (Mnun) nonb3osaTtenem TpeboBaHuin, NpeayCMOTPEHHbIX AOMOBOPOM, a TakXe B
cny4dasix, YCTaHOBJ/IEHHbIX 3aKoHOAAaTeNbCTBOM Poccunckon degepaumm;

OCYLWECTBNATb OrpaHUYEeHMe OTAENbHbIX AEACTBUI aboHeHTa n (Mnn) nonb3oBaTens, ecnm Takue
OEeNCTBMA CO34atoT yrpo3y Ans HOpMasbHOro PyHKLUMOHNUPOBAHUA CETU CBA3MW.

28. AboHeHT 065a3aH:

@) BHOCMTb NJ1aTy 3a OKa3aHHble eMy TesieMaTU4YeCcKkue yCiyrm CBa3m U UHble NpeayCMOTPEeHHbIe
AOroBOPOM yCNyrn B NosHOM o6beMe 1 B NpeAyCMOTPEHHbIN AOrOBOPOM CPOK;

6) ncnonb3oBaThb ANA NOSyYEHUS TeNleMaTUUYECKMX YCIYTr CBS3M MoJSib3oBaTesibckoe (OKOHEYHOoE)
obopyaoBaHue n nporpaMMHoe obecrneveHne, KOTOpoe COOTBETCTBYET YCTaHOBMEHHbIM TpeboBaHUsAM;
B) coobuiaTb onepaTopy CBA3U B CPOK, He npesbiwatowmn 60 gHen, 0 NpekpalleHn CBOUX npas
BnageHus n (Uan) Nonb3oBaHUS NOMELLEHMEM, B KOTOPOM YCTAHOBJIEHO MOJib30BaTesIbCKOe
(okoHe4vHoe) obopyaoBaHue, a Takxke 06 nsmeHeHnn ammnum (UMeHM, oT4ecTBa) N MecTa
XUTeNbCTBa, HaMMeHoBaHMS (PUPMEHHONO HAMMEHOBAHMSA) U MeCcTa HaXOoXAEHUS;

r) cogepxaTb B MCMPaBHOM COCTOSHMN abOHEHTCKYIO JIMHWUIO M NOJSib30BaTesibCkoe (OKOHeYHoe)
obopyaoBaHuMe, HaxoasLWmMecs B NOMeLWeHNM aboHeHTa, a Takxxe cobntoaaTb NpaBuia sKcnayaTaunm
aTOoro o6opynoBaHus;

A) NpeanpuvHUMaTb Mepbl MO 3awmTe abOHEHTCKOro TepMmnHana oT BO34eNCTBUS BPeAOHOCHOro
nporpaMMHoro obecneyeHus;

€) NpenaTCTBOBaTb PacrnpoCTpaHeHMo cnama n BpegoHOCHOro NporpaMMHOro obecneyeHus ¢ ero
aboHeHTCKOro TepMuHana.

29. AboHeHT Bnpase:

a) 0TKasaTbCs OT onnaThbl TefleMaTUUECKUX YCAYT CBA3U, HE NPEeAYyCMOTPEHHbIX AOFOBOPOM U
npeaocTaBneHHbIX eMy 6e3 ero cornacus;

6) HasHauyaTb MO COrflacoBaHMIO C ONEPATOPOM CBSI3N HOBblE CPOKM OKa3aHUS TeleMaTUYECKUX YCayr
CBSA3U, ecnu HecobnaeHne ycTaHOB/IEHHOIo cpoka 6b110 06ycrioBneHo ob6crtossTeNnsCTBaMm
HenpeoaoIMMON CUNbI;

B) TpeboBaTb OT onepaTopa CBS3N UCKIOUYEHMS BO3MOXHOCTM A0CTyNna K MHPOPMaLMOHHbIM CUCTEMAM,
ceTeBble agpeca Uan YHUMUUMPOBaHHbIE yKa3aTesn KOTOpbiX aboHeHT coobllaeT onepaTopy CBA3M B
npeaycMoTpPeHHOM 10rOBOPOM BUAE.

30. Monb3oBaTtenb 06a3aH:

a) BHOCUTb N/1aTy 3a OKasaHHble eMy Te/IEMAaTUYECKUE YCIYTU CBA3U U UHbIE NPeayCMOTPEHHbIE



[OrOBOPOM YCNYrn B NOJSIHOM 06beMe;

6) ncnonb3oBaTth A4N8 NOMyYEHUS TeeMaTUYecKMX YCiyr CBA3M Nnofib3oBaTesibckoe (OKOHEeYHOoe)
obopyaoBaHue 1 nporpaMMmHoe obecrneveHne, KOTOpoe COOTBETCTBYET YCTaHOBEHHbIM TpeboBaHUAM;
B) MpeAnpuHMMaTb Mepbl Mo 3awwmTe aboHEHTCKOro TepMMHana oT BO3AENCTBMSA BPEAOHOCHOIO
nporpaMMHoro obecnedeHus;

r) NpensaTCTBOBaTb PAcNpOCTPAHEHUIO CaMa U BpeAOHOCHOro NPOorpaMMHOro obecneyeHms c ero
aboHEeHTCKOro TepMuHania.

31. Nonb3oBaTenb BNpase:

a) oTKasaTbCs OT onJiaTbl TefleMaTUYEeCKMX YCAYr CBA3M, HE NpefyCMOTPEHHbIX A4OrOBOPOM U
npenocTaBneHHbIX eMy 6e3 ero cornacus;

6) Ha3sHa4yaTb NO COrslacoBaHMIO C ONEpPaTOPOM CBSI3N HOBble CPOKW OKa3aHUs TesieMaTudyeckux ycnyr
CBSA3M, ecnun HecobnaeHne yCcTaHOoB/IEHHOro cpoka 6b110 06ycnosneHo ob6cToAaTenbLCcTBaMM
HenpeoaoIMMON CUJIbI.

IV. ®opma 1 NopsaoOK pacyeToB 3a
OKasaHHble TefleMaTnyeckme ycayrm cessm

32. OnnaTta oKasaHHbIX TeNeMaTU4YecKux yCcnyr CBA3m MOXET OCYLLUEeCTBAATLCA Mo aboHeHTCKON,
MOBPEMEHHOWN UM KOMBUMHUPOBAHHOM CUCTEME OMnJiaThl, N0 06beMy NpuHATON, U (MIN) NepeaaHHoOn, U
(nnn) otnpaBneHHon, n (Mnun) obpabotaHHoOM, N (MNK) XpaHMMOKM MHGopMaumn nNmbo no dakTy
OKasaHUs egMHUYHON YyCnyru.

OnepaTtop cBS3n He BnpaBe TpeboBaTb NaaTy 3a okasaHue TesieMaTUYecKux yCiyr CBs3m 3a ToT
nepuoa, B Te4eHMe KOTOPOro okasaHue TeNeMaTM4ecKkux ycnyr CBS3u npmMoctaHaBInMBanocCh B
COOTBETCTBUM C 3aKOoHOAATeNbCTBOM Poccuminckon degepaumn.

OnepaTtop cBA3M 0653aH BECTU NNLEBble cHeTa abOHEHTOB, HA KOTOPbIX OTPaXalTCsa NOCTynaeHne
CpeACTB onepaTopy CBSA3M, @ TakXke CncaHue 3TUX CPeACcTB B CHET onslaThl TeleMaTUYeCcKux ycnyr
CBSA3M, OKa3aHHbIX B COOTBETCTBMW C AOrOBOPOM.

33. MNnaTta 3a npefocTaB/ieHMe oNepaTopoM CBSA3M AOCTyNa K CEeTU nepeaaydun AaHHbIX B3MMaeTCs
OAHOKpPATHO.

Tapud Ha npenocTasneHMe onepaTopoM CBSA3M AOCTyMNa K CETU nepeaaydn AaHHbIX YyCTaHaBIMBAaETCS
ornepaTopoM CBS3M CaMOCTOSATENbHO, €C/IN MHOE He NpeAyCMOTPEHO 3aKoHoAAaTebCTBOM Poccuinckon
denepaumu.

34. EanHuua Tapudurkaummn notpebneHns TenemMaTtmyeckmx ycnyr CBsI3u yCTaHaB/IMBaeTCs OrnepaTtopoMm
CBA3U. YueT noTpebneHHbIX NoNb30BaTeNEM YCYr CBSA3W BeAeTCS B COOTBETCTBUMN C MPUHSATOWN
onepaTtopoM CBSI3M eauHuuen Tapudmkaumu.

35. Tapudbl 1 (Mnn) TapudHble NaaHbl 4158 onaaTbl TeNeMaTUYeCKNX YCNYyr CBA3M, @ TakXkKe CTOMMOCTb
HenonHOM eAnHWUbl TapudnKaunm yCcTaHaBAMBalOTCA ONepaTopoM CBA3M, €C/IN UHOE He
npeaycMoTpeHo 3aKoHoAATeNbCTBOM Poccuiickorn deaepauni.

36. [Ang rpaxxaaH, UCNonb3yoLWnMX TefieMaTUYecKme yCnyrm CBa3un B IMYHbIX Lensax, 1 ans
IOPUANYECKMX NULL U FPpaXaaH, UCNOMNb3YIOWMX TefleMaTUYeCcKue yCciyrm CBA3u B UHbIX LeNsX, MOryT
6bITb YCTAaHOBMEHbI pa3nuyHble Tapudbl U (UnK) TapudHble NaaHbl 418 OnNAaTbl TenemMaTu4yeckmx ycnyr
CBA3MU.

TapudHbIM NNaHOM MOryT yCcTaHaBnmBaTbCcs AnddepeHLumpoBaHHble Tapudbl MO BPpEMEHWN CYTOK, AHAM
Heaenu, BbIXOAHbIM U NPa3gHUYHbIM AHAM, N0 06beMy NPUHATON, n (Mnn) nepegaHHomn, u (unn)
oTnpasneHHon, n (unn) obpabotaHHOM, U (MNKN) XpPaHUMOWN MHDOPMALMN.

37. OnnaTa TeneMaTtuyecKmx yCnyr CBs3u OCYLLECTBASAETCSH B POCCUINCKUX pyBsX B COOTBETCTBUN C
Bbl6bpaHHbIMK aboHEHTOM M (Mnun) nonb3osaTteseM Tapudom n (Unn) TapudHbIM NJIAHOM AN onfaTthl
TeneMaTnyeckux ycnyr CBa3u.

38. OcHOBaHMEM AN BbICTaBAEHUSA cyeTa abOHEHTY MAKW CNMcaHWs CPeAcTB C IMLEBOro cYeTa 3a
npeaocTaBfieHHble TefleMaTUYeCKME YCYru CBA3U ABMASIOTCHA AAHHbIE, NONYYEHHblE C MOMOLLbIO
obopyaoBaHUA, UCNONb3YEMOro ONepaTopoM CBSA3U ANS yyeTa obbeMa oKasaHHbIX UM TefeMaTUyecKmnx
yCnyr CBA3U.

39. OnnaTa TeneMaTuyecKmx yCnyr CBS3u MOXET OCYLLeCTBASATLCS MPU MOMOLWM KapTbl OnaaThl.

KapTa onnaTtbl COAEPXUT 3aKOAMPOBaHHYO MHMOPMaLUIo, KOTopas UCMNoMb3yeTca AN cooblieHuns
ornepaTopy CBA3u cBeAeHuli 06 onnarte TeneMaTUYeCcKnX yCiyr CBA3u, a Takxke cneayoLwyro
MHdopMauuio:

a) HaMMeHoBaHue (pUpMeHHOEe HaMMEHOBaHME) onepaTopa CBA3M, TeleMaTUYeckne ycnyru CBssm
KOTOpOro MoryT 6bITb OMlavyeHbl NyTEM UCMOb30BaHMSA KapTbl Onaathl;

6) pa3Mep aBaHCOBOro niaTexa, BHeCEHWe KOTOPOro NoATBEpXAaeT KapTa onnaThl, Ui obbem
TeneMaTnyecknx ycnyr cBs3u, KOTOpble MOXET MoSy4YnTb NOMNb30BaTENb NMPU €€ NCNONb30BaHWu;

B) CPOK AENCTBUS KapTbl ONnaThl;

r) cnpaBoYHble (KOHTaKTHble) HOMepa TenedoHOB onepaTopa CBA3W;

) npaBuna rnosib30BaHusl KapTon onsiaThl;

€) naeHTMdUKaUNOHHbIA HOMEP KapTbl OnaThl;



) HOMEp NULEH3MM, Ha OCHOBaHMKN KOTOPOW OKa3blBalOTCA TeneMaTndeckme ycnyru CBssu.

40. A6OHEHT 1 (UnKn) Nosb3oBaTesb MMEKT NPaBo 06paTUTbCA K onepaTopy CBSA3M C TpeboBaHMeEM
BO3BpaTa CPeACTB, BHECEHHbLIX UMW B KAYeCTBE aBaHCOBOIrO MnsaTtexa, B TOM YUC/ie C UCNOoNb30BaHNEM
KapTbl onnaTol.

OnepaTop cBA3n 06a3aH BepHYTb aboHEHTY 1 (MK) NOMb30BaATENO HENCMOIb30BAHHbIA OCTATOK
CpeacTB.

41. Cyert, BbICTaBnseMbli abOHEHTY 3a OKasaHHble TenemMaTuyeckme ycayrm ces3u, SBaseTcs
pacyeTHbIM AOKYMEHTOM, B KOTOPOM OTPaXaloTCs AaHHbIE O AeHeXHblX ob6sa3aTtenbcTBax aboHeHTa 1
KOTOPbIN COAEPXUT cneaytowme CBeaeHuns:

a) peKkBM3UTbI onepaTopa CBA3MU;

6) cBeaeHus 06 aboHeHTEe;

B) pacyeTHbI Nepuoj, 3a KOTOPbIN BbICTABNSAETCA CYET;

r) HOMep NnueBoro cyeta aboHeHTa;

A) AaHHble 0 CYMMapHOM KOJIMYeCTBe OKa3aHHbIX TeneMaTuyecknx ycnyr CBSI3n 3a pacyeTHbI nepunoa v
nepuoj okasaHus TeneMaTUYeCcKMX YCyr CBSA3M, a Takxe ob6beM Kaxaon TenemMaTtuiyeckom ycnyrm
CBS31, OKa3aHHOW aboHEHTY;

e) obwas cymMma, npeabsasnseMas K onnaTte;

XX) pasmep ocTaTka CpeAcCTB Ha NuueBoM cyeTe (NpM aBaHCOBOM MaTexe);

3) AaTa BbICTaBJ/IEHUS CYETa;

W) CpOK onnatbl cYeTa;

K) CyMMa, npeabsasisieMas K onnaTte no KaXaoMy Buay TenemaTuyecKmx ycnyr CBS3u m
TEXHOIOMMYECKN Hepa3pbiBHO CBSA3AHHbLIX C HUMW YyCIYT;

1) BUAbI OKa3aHHbIX TesieMaTUu4YecKnux yCiayr CBsi3u.

42. OnepaTtop cBA3m 0653aH obecneunTb AoCTaBky aboHEHTYy cyeTa Ans onaaTbl OKa3aHHbIX
TeneMaTnyeckmnx ycnayr cBa3um B TedeHue 10 gHen C AaTthbl BbICTaB/IEHUSA 3TOrO cyeTa.

43. PacyeTHbIN nepuoj, 3a KOTOPbI BbICTaB/SETCA CHET 3a OKasaHue TesieMaTUYeCcKux yCnyr CBsA3u, He
[AOJIXEH NpeBbllwaTb 04HOro Mecsua.

44, Mo obpaweHunto aboHeHTa onepaTop CBSA3W NPOM3BOAMT AETanM3auMio cYeTa, TO eCTb
npeaocTaBnseT AONONHUTENbHYIO MHPOPMaLMo 06 OKa3aHHbIX TeleMaTUYeCKUX ycayrax cBs3u, 3a 4to
MOXeT yCTaHaBNMBaTb OTAENbHYIO naaTy.

45. A6oHeHT 1 (unn) nonb3oBaTtesnb BNpase NnoTpeboBaTb BO3BpaTa CPEACTB, YJIAYEHHbIX aBaHCOM 3a
Nnosib30BaHWe TenemMaTMyYecKkMMmn ycnyramm CBssm, 3a nepmos, Korga oTcyTcTBoBasia BO3MOXHOCTb
NOsIb30BaHUA TaKMMKU TenieMaTUYeCKMMIN yCnyrammn CBsa3un He no BuHe 3Tux aboHeHTa u (1nu)
nonb3oBaTens.

V. MNopsaoK v ycroBMSa NPUOCTAHOB/IEHUS, U3MEHEHWUS,
NpeKpaLLleHnst U pacTopPXeHUs AoroBopa

46. A6oHeHT Bnpase B Nto6oe BpeMa B O4HOCTOPOHHEM MOpPsiAKE pPacTOPrHyTb AOrOBOP MpU yCNOBUMK
onsiaTbl MM MNOHECEHHbIX ONEPATOPOM CBSA3M pacxXofoB MO OKa3aHUIo eMy TeneMaTUYeCKnX ycnyr CBS3u.
MopsiAOK OAHOCTOPOHHEro oTKasa OT MCMNOJSIHEHUS A0roBopa onpeaensercs AOroBOPoOM.

47. B cnyyaax, npeayCMOTPEHHbIX 3aKOHOA4aTeNbCTBOM Poccuiickon ®eagepaunm, uam B criydae
HapyweHuss aboHeHTOM TpeboBaHMi, yCTaHOBNEHHbIX 4OFOBOPOM, B TOM YMC/e CpoKa onJaTbl
OKa3aHHbIX TefleMaTUYeCcKnxX ycnyr cBs3m, ornepaTtop CBSA3M UMEET NpaBo NPMOCTAaHOBUTb OKalaHue
TenemMaTnyeckmx yCayr CBa3u 40 YCTpaHeHUs HapyLleHns, NMCbMeHHOoro yseaomms 06 aTom aboHeHTa.
Ecnn aboHeHT He yCTpaHUT HapylleHue B TeyeHue 6 MecsiueB C AaTbl NOJIyYEeHUS UM MUCbMEHHOro
yBeAOM/IEHNSA onepaTopa CBSA3W O HAaMepeHUN NPUOCTAaHOBUTL OKa3aHMe TefleMaTU4eCcKux yCnyr CBssu,
onepaTop CBA3M BMpaBe pacTOPrHyTb 4OFOBOP B OAHOCTOPOHHEM MopsaKe.

48. Mo NucbMeHHOMY 3asBrieHnto aboHeHTa onepaTop cBA3n 0653aH 6e3 pacTop)XeHus Aorosopa
NPMOCTAaHOBUTb OKalaHWe TefeMaTUYecKmnX ycnyr cBa3m aboHeHTy. [pu aToM c aboHeHTa B3MMaeTcs
njaTa 3a BeCb Nepunoa, yKasaHHbI B 3asiBIEHUN, B COOTBETCTBMW C YCTAHOBMEHHbIM AN TaKMUX
cnydaeB Tapudom.

49, [lenctBMe forosopa, NnpegycMaTpmuBatroero npeaocraBieHme 4oCTyna K CeTu nepeaayvn AaHHbIX C
ncnonb3oBaHMeM abOHEHTCKOWN NHUU, MOXET ObiTb MPUOCTAHOBEHO MO MMCbMEHHOMY 3asB/IEHUIO
aboHeHTa B c/lyyae caadun B HaeM (nogHaeMm), apeHay (cybapeHay) NOMELWEHUS, B TOM YMUCNE XUI0ro
nomeLLeHuns, B KOTOPOM yCTaHOBJ/IEHO NOoJib30BaTeNbckoe (OKOHeYHoe) obopyaoBaHMe, Ha CPOK
AEeNCTBMS AoroBopa HalMa (nogHarima), apeHabl (cybapeHabl). C HaHMMaTeneM (NogHaHMMaTenem),
apeHaaTopoMm (cybapeHaaTopoM) NOMeELLEHMS, B KOTOPOM yCTaHOBNeHO obopyanoBaHmne, MOXeT 6biTb
3aKJ1lOYEH 0rOBOP Ha CPOK AENCTBUS A0OroBopa HanMa (noaHamma), apeHabl (cybapeHabl)
BblAeNeHMeM ANS 3TUX Lenen Toro Xe YHMKanbHOro Koga naeHTndunkaumm, Kotopbii 6bin BblaeneH npu
3aKJ/Il0YEeHNN AOroBoOpa, AENCTBME KOTOPOro NpMocTaHaBIMBaeTCs, UK MHOMO YHMKaIbHOro Koaa
naeHTndnKauum.

50. BHeceHue U3MEHEHNI B AOrOBOpP, 3aK/OUYEHHbIA B MMCbMEHHON (opMe, B TOM YUCE U3MEHEHUN,
Kacatowmxcs Bblbopa aboHEHTOM Apyroro TapMdHOro naaHa Ans onnaTbl TeleMaTUUYecKmx YCiyr CBs3u,
0OpMNAETCS NMYyTEM 3aK/HOYEHUS AOMOMHUTENBHOIO COrMlalleHnsl K gorosopy. MnaTa 3a M3MeHeHue
TapudgHoro nnaHa c aboHeHTa He B3MMaeTcs.



51. B cny4yae ecnun BHECEHWE U3MEHEHMN B AOFOBOP MOBJIEKN0 HEOOXOAMMOCTb BbIMOSTHEHNS
ornepaTopoM CBSA3M COOTBETCTBYHOLWMX paboT, 3T paboTbl nogsexarT onsate CTOPOHOM, N0 nHMUMaTnee
KOTOPOM 6bl/IN BHECEHbI U3MEHEHUS B AOFOBOP, €C/IM MHOE He YCTaHOBIEHO AOrOBOPOM.

52. Ecnn aboHeHT yTpaTui npaBo BfiadeHUs WUian Nofb30BaHMs NOMELLEHNEM, B KOTOPOM YCTaHOBJ/IEHO
nosb3oBaTesibCkoe (OKOHeyHoe) obopyaoBaHue, AeCTBUE AoroBopa npekpawaercs. [Npn 3Tom
onepaTop CBA3M, SABASKOLWMNCS CTOPOHOM 3TOro Aorosopa, no tpeboBaHUo HOBOrO BNagenbLa
yKa3aHHOro nomeuleHus ob6asaH B TedeHme 30 AHeRN 3akNO4YNTb C HUM AOrOBOP.

B cnyyae ecnu B yka3aHHOM MOMELLEHNN OCTaSINCb MPOXMBATb YeHbl CeMbW aboHeHTa, AOroBOpP
nepeodopMNAEeTCs Ha 0AHOIO M3 HUX C MUCbMEHHOMO COrflacus APYrnx CoBepLUeHHONETHUX YNEHOB
CeMbM, NOCTOSHHO 3aperMcTPMpPOBaAHHbIX B 3TOM MOMELLEHWUU.

53. [lo ucteuyeHmns npeaycMoTpeHHoro MpaxaaHckmM koaekcom Poccuinckon deaepaunm cpoka
NPUHATUSA HacneacTBa, B COCTaB KOTOPOro BXOAUT NMOMELLEHMe C YCTaHOBJIEHHbIM MOJIb30BaTeNbCKUM
(okOHe4YHbIM) 0bopynoBaHMEM ANS NpefoCTaBNeHus AOCTyMNa K CeTUM nepefadn AaHHbIX, onepaTop
CBSI3W HE MMeeT MnpaBa pacrnopsXaTbCA TEXHUYECKMMN CpeaCcTBaMm, npeaHa3HavyeHHbIMU Ans
noaknYeHms aToro obopyaoBaHms K CeTU nepeaadn AaHHbIX.

Jlvuo, npuHgaBwee HacneacTeo, B TedyeHue 30 AHeW C AaTthl BCTYMJIEHMS B HAc/i1eACTBO Brpase noaaTb
onepaTopy CBSA3M 3asiB/IEHUE.

Onepatop cBs3u 0653aH B TedyeHne 30 gHeEN C AaTbl perncrTpaumm 3asBieHuns 3aKIuUnTb C
HacnegHMKOM AOroBop.

Ecnu 3asBneHne He NoAaHO B YCTAHOBJIEHHbIN CPOK, OnepaTop CBA3W BNpaBe pacnopsanTbCs
TEXHWYECKNUMU CpeacTBaMK, NpegHa3HayYeHHbIMX AN NoAK/AYeHMss 060pyAOBaHMS B Lenax
npefocTaBneHns A0CTyna K CETU nepefayun AaHHbIX, MO CBOEMY YCMOTPEHMUIO.

54. No 3aaBneHnio aboHeHTa-rpaxaaHnHa B AOroBope MoXeT 6bITb YKa3aH HOBbI abOHeHT-
rpaxxgaHuH. Mpu 3TOM HOBbIM abOHEHTOM MOXET CTaTb Y/ileH CeMbM abOHeHTa, 3aperncTpMpoBaHHbIA NO
MecCTy XutenbcTBa aboHeHTa uUan SBASIOWNIACA yY4aCTHMKOM obLieil cobCTBEHHOCTU Ha NoMelleHue, B
KOTOPOM yCTaHOBJIEH abOHEeHTCKMIN TepMuHan.

55. Mpwu peopraHnsaummn nnu nepenMeHoBaHnn aboHeHTa - IOpPUANYECKOro mua (3a UCKIYeHneM
peopraHusaumun B ¢hopmMe BblAeIEHUS UK pas3geneHns) B 4oroBope MoryT 6biTb yKasaHbl
npaBonpeeMHUK Uan HOBOE HanMeHoBaHWe aboHeHTa - puanyeckoro nuua. Npu peopraHmnsauum
opMaMYecKoro nmua B Gopme BblAesIeHUS Uan pasgeneHnst Bonpoc o TOM, C KeM U3 NMpaBoONpeeMHUKOB
cneayeT 3aK/I04YUTb Or0BOP, PELWAETCs B COOTBETCTBMU C pasgenutenbHbliM 6anaHcoM, B KOTOPOM
onpenenseTcs, KOMy U3 NpaBoNpeeMHUKOB nepenaeT noMeLleHne C yCTaHOB/IEHHbIM
Nnosib30BaTesIbCKUM (OKOHEYHbIM) o6opyaoBaHMEM.

VI. Mopsaok NpeabsBeHUs U pacCMOTPEHUS MPeTeH3Ui

56. A6oHeHT 1 (Mnun) nonb3oBaTenb Bnpase 0b6xanoBaTb peweHue un genctene (6esgencrene)
onepaTopa CBS3W, CBA3aHHble C OKa3aHWeM TefieMaTU4eCcKMxX yCnyr CBS3M.

57. OnepaTop cBA3M 0653aH UMETb KHUIY Xanob 1 NpeanoXxeHun n BoblaaBaTb ee No NepBoMy
TpeboBaHuio aboHeHTa 1 (MnNKn) nonb3oBaTens.

58. PaccMoTpeHue xanobbl aboHeHTa n (Mnun) nosib3oBaTesns OCyLLEeCTBSETCS B NOpsiAKe,
YyCTaHOBNEHHOM 3aKoHoAaTenbLCTBOM Poccuiickon deagepaumu.

59. Mpn HencnonHeHnn Nnn HeHaanexawem UCNoSIHEHMM ONepaToOpoM CBA3M 0693aTenbCTB Mo
OKasaHuIo TesieMaTu4yeckux ycnyr cesa3u aboHeHT n (unn) nonb3osaTtesnb A0 obpalleHus B cyq
npeabaBNSIOT ONepaTopy CBA3W MPETEH3MI0.

60. MNpeTeH3na NpeabsABASETCA B MUCbMEHHOM opMe 1 NOANEXUT perncTpaummn B AeHb NoayyeHus ee
ornepaTopoM CBA3MU.

MpeTeH3Mn No BONpoOCaM, CBA3aHHbIM C OTKA30M B OKa3aHWW TefieMaTnyecKnx ycnyr cBasu, C
HEeCBOEBpPEMEHHbIM UKW HEHaANexaluM ncnonHeHneMm o6a3aTenbCTs, BbITEKAOLWNX U3 A0rOBOPa,
npeabaBNAIOTCA B TedeHne 6 MecsueB C AaTbl OKa3aHUa TeneMaTUUYecKux ycnyr CBS3m, oTkasa B UX
OKasaHuM UNK BbICTABNEHUSA CYETa 3@ OKAa3aHHYI0 YCyry.

K npeTeH3un npunaratoTcs Konusa gorosopa (B cnydae 3ak/loyeHMs AoroBopa B NMUCbMeHHoN dopMe), a
Takxe MHble HeobXxoanMble AN PacCMOTPEHMUS NPETEH3UU AOKYMEHTbI, B KOTOPbIX AO/KHbI 6bITb
npeacTaBfieHbl 40KA3aTeNnbCTBa HEUCNOMHEHNS UM HEHAAEXaLlero NCNonHeHns 06a3aTenbCTB no
[OroBopy, a B c/lyyae npeabsiBieHUs NPeTEH3UN O BO3MeLleHun yuepba - ceefeHns o pasMepe
NpUYMHEHHOro ywepba.

61. NpeTeH3na paccMaTpMBaEeTCa OonepaTopoM CBSA3M B Cpok He 6onee 60 AHen C AaTbl perncrpaumm
npeTeH3uu.

O pe3synbTaTtax pacCMOTPEHUS MPETEH3UN OnepaTop CBA3WN AO/MKEH COOOWUTL B MMCbMEHHOM dopMe
npeabsBUBLUNM ee aboHeHTy 1 (MnK) Nonb30BaTeNio.

Ecnu npeTeH3us npuMsHaHa onepaTopoM CBA3M 060CHOBAHHOW, HEAOCTATKMU, BbIIBNIEHHbIE MPWU OKa3aHUK
TeneMaTnyecKnx ycnyr cBa3u, noanexaT yCTpaHeHWUIo B pa3yMHbIA CPOK, Ha3Ha4yeHHbI aboHEeHTOM n
(nnun) nonb3osaTenem.

TpeboBaHunsa aboHeHTa 1 (MnNKn) nonb3oBaTtens 06 yMeHbLUEeHWUM pa3Mepa OnaTbl OKa3aHHbIX
TeneMaTnyeckux yciayr CBs3u, O BO3MELLEHUM PacXoAoB MO YCTPAHEHUIO HEAOCTaTKOB CBOMMW CUIaMun
WK TPETbUMUM NULAMUK, @ TaKXKe 0 BO3BpaTe yrnaa4vyeHHbIX 3a OKa3aHWe TeneMaTndecknx ycnyr cBasm



CpeAcTB U BO3MeLleHUM YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30M OT NpeAoCcTaB/ieHns
TeneMaTmyecknx ycnyr cBa3u, Npu3HaHHbIe onepaTopoM CBSA3N 060CHOBaHHbLIMW, NoasexaTt
yAoBNeTBOpeHuto B 10-AHEBHbIN CPOK C AaTbl NPU3HAHUSA MX 06OCHOBaHHbLIMU.

VII. OTBETCTBEHHOCTb CTOPOH

62. 3a HEUCNOSIHEHUE NN HeHaanexallee UcrnosiHeHMe o6593aTenbLCTB NO AOrOBOPY OMepaTop CBA3MU
HeceT OTBETCTBEHHOCTb nepes aboHEeHTOM 1 (MNM) NoNb30BaTeNeM B CeAyoWwmX Cayvasax:

a) HapylueHne CPOKOB NpeaoCTaB/ieHNs AOCTYNa K CeTU nepeaayun AaHHbIX C UCMOb30BaHUEM
aboHeHTCKOW NnHUK;

6) HapyLlweHWne NpeayCMOTPEHHbIX J0FrOBOPOM CPOKOB OKa3aHUsA TeneMaTuyecknx ycnyr CBa3u;

B) HeOKa3zaHue TenemMaTnyecKmx ycnyr cBa3u, npeayCMOTPEHHbIX 4OrOBOPOM;

) HeKayeCcTBEHHOe OKa3aHwe TefieMaTUyYeCcKmnX yCayr CBA3wu;

[) HapyLlleHne yCTaHOBJIEHHbIX OFPaHUYEHNI Ha pacnpocTpaHeHne ceeaeHnint 06 aboHeHTe-
rpaxxgaHvHe, CTaBWMX U3BECTHbIMW OMepaTopy CBS3W BBUAY WCMOSHEHUSA AOroBOpa.

63. MNpun HapyLeHUn onepaTopoM CBA3M YCTAHOB/IEHHbIX CPOKOB OKa3aHWs TefleMaTU4YeCcKux ycnyr
CcBS3K aboHeHT-rpaxxaaHuH no ceoemy Bbibopy Bnpase:

a) Ha3Ha4YUTb onepaTopy CBSA3M HOBbIA CPOK, B TEYEHNE KOTOPOro AO/MKHA 6bITb OKasaHa
TenemMaTuyeckas ycsyra Cesi3u;

6) NopyunTb OKasaHue TenemaTuyecknx ycnyr CBSi3n TpeTbMM SiMuaM 3a pa3yMHyHo LeHy n notpeboBaTb
OT onepaTtopa CBSA3N BO3MELLEHUS MOHECEHHbIX PacxXxoAoB;

B) noTpeboBaTbh YMeHbLUEHNS CTOMMOCTU TefleMaTUYeCcKmnX yCnyr CBA3u;

r) pacToprHyTb AOroBOp.

64. MNpn HapyLeHMn CPOKOB NpeaoCcTaBieHns A4OCTyNna K CeTU nepejaydun AaHHbIX OnepaTop CBS3M
ynnauymBaeT aboHEeHTY-rpaXaaHMHY HEYCTOWKY B pa3mepe 3 NpoUeHTOB MniaThl 3a NpeAocTaBrieHne
[OCTyna K CeTU nepefayn AaHHbIX 3a KaXAbl AeHb NPOCPOYKN BMOTb A0 Hadana obecneyeHus
[OCTyMna K ceTn nepejayn AaHHblxX, ecnn 6onee BbICOKUI pa3Mep HeyCTOMKM He yKa3aH B A0OrOBOpe, HO
He 6onee pasmepa NpeayCMOTPEHHON AOFOBOPOM MaThl.

65. B cny4yae HapylweHus onepaTtopoM CBS3W YCTAHOBJIEHHbIX CPOKOB OKa3aHus TefieMaTu4yeckux ycnyr
cBsA3n aboHeHT 1 (unu) nonb3oBaTesb BNpase TpeboBaTb MNOJHOIO BO3MeLLeHUs YObITKOB,
NPUYMHEHHbBIX UM B CBSI3N C HapYLUEHWEM yKa3aHHbIX CPOKOB.

66. B cny4yasx, ykasaHHbIX B nognyHkTax "B" u "r" nyHkTa 62 HacToawmux Mpasun, aboHeHT u (1nu)
nonb3oBaTeNb Bnpase notpeboBaTb No CBOEMY BbiboOpy:

a) 6e3B03Me34HOr0 yCTpaHeHs HeAOCTAaTKOB, BbISIB/IEHHbIX MNPU OKa3aHUW TeneMaTuyeckmnx ycnyr
CBA3U;

6) COOTBETCTBYIOLLEr0 YMEHbLUEHNS CTOMMOCTM OKa3aHusa TefieMaTUyYeCcKmnx ycayr CBa3u;

B) BO3MELLEHUS MOHECEHHbIX UM pacXoAoB MO YyCTPaHEHMIO CBOMMU CU1IaMK WU CU1aMu TpPeTbUX L
HeAOCTaTKOB, BbISIBSIEHHbIX MPW OKasaHWW TefnieMaTUYecKmux yCiayr CBs3u.

67. B cnyyae HapyLleHs onepaTopoM CBA3M YCTAHOBJ/IEHHbIX OrPaHNUYEHUIi Ha pacnpocTpaHeHue
cBeaeHun 06 aboHeHTe-rpaXaaHWHe, CTaBLUMX eMy M3BECTHbIMW BBUAY UCMOMHEHUS AOroBOpa,
onepaTop cBA3n no TpeboBaHUo aboHeHTa-rpa)kaaHMHa BO3MeLLaeT NpUYMHEHHbIE 3STUMKN AEeNCTBUSMMU
y6bITKN.

68. OnepaTop CBS3N He HeceT OTBETCTBEHHOCTU 3a cogepxaHune nHdopmaumun, nepesaBaemMon
(nony4aemon) aboHeHTOM U (MIN) Nosib30BaTENEM MNPU NOSIb30BaHUM TeNeMAaTUYECKUMU yCnyraMm
CBS3MU.

69. A6oHeHT 1 (Mnn) Nonb3oBaTe/lb HECYT OTBETCTBEHHOCTb Nepe/ onepaTopoM CBA3M B CeAYHOLWNX
cnyyasax:

a) Heonsiata, HeNnoJsiHas UM HeCBOEBPEMEHHas onsata TeneMaTuyecknx ycnyr CBs3su;

6) HapyleHWe npaBu 3KCNayaTauMm nonb3oBaTenbckoro (OKoHe4yHoro) obopyaosaHms u (Mnm)
aboHeHTCKOro TepMuHana;

B) HapyLleHMe 3anpeTa Ha NoAK/0UYEHNE NOb30BaTeNbCKOro (OKOHeYHoro) obopyaoBaHus, He
COOTBETCTBYHOLWEro yCTaHOBNEHHbIM TpeboBaHusM;

r) coBeplleHue AeCTBUIA, NPUBOAALLMX K HAPYLIEHUIO PYHKLMOHMPOBAHUS CPeaCcTB CBSA3U U CETU
CBA3M onepaTopa CBA3MW.

70. B cnyyasx, ykasaHHbIX B noanyHkTax "6" - "r" nyHkta 69 HacToawmx MNpaBuna, onepatop CBS3M
BrpaBe 06paTUTbCS B CYA C MICKOM O BO3MeELLEHUN YObITKOB, MPUYMHEHHbIX TaKUMU AENCTBUAMMU
aboHeHTa 1 (UNK) Nonb3oBaTens.

71. B cnyyae HeonnaTbl, HEMOJIHOM UM HECBOEBPEMEHHOM OMaThbl TeNeMaTUu4ecKmX yCnyr CBs3u
aboHeHT ynnaumBaeT onepaTopy CBSA3M HEYCTOMKY B pa3Mepe 1 npoueHTa CTOMMOCTU HeomnJavyeHHbIX,
onflayeHHbIX B HEMOJTHOM o6beMe MM HEeCBOEBPEMEHHO OMAaYeHHbIX TefleMaTUYeCcKmnX ycayr CBa3u,
€C/IN MeHbLUMI pa3Mep He yKasaH B A0roBOpe, 3@ KaXAbl AeHb MPOCPOYKM BMNIOTb A0 AHS MOraweHns
3a40/1)KEHHOCTU, HO He Bonee CyMMbl, Noasexalleln onnaTe.

72. B cnyyae HenpeacTaBiieHUs, HEMOJIHOMO UM HECBOEBPEMEHHOIO NpeacTasnieHns nHdopmauum ob
OKasaHuW TefieMaTu4yeckux yCnyr CBsi3u rpaxaaHnH-aboHeHT u (unn) nosb3oBaTesib BNpase
0TKa3aTbCs OT UCMOJIHEHUSA AOrOBOpa M 06paTUTLCS B CYA C MCKOM O BO3BpaTe CPeACTB, YN/iayeHHbIX 3a
OKa3aHHble TenemMaTuyeckme ycnyrm CBs3m, n 0 BO3MELLEHNM NOHECEHHbIX YObITKOB.



73. CTOpOHbI A0roBopa 0CBO60XAalTCA OT OTBETCTBEHHOCTU 3@ HEUCMNOJIHEHWE U HEHaaNexallee
ncnosHeHne o0643aTenbCTB Mo A0rOBOPY, €CN AOKAXYT, UTO UX HEUCMOSIHEHUE UK HeHaANexallee
NCMOMIHEHNE NPOU3OLLIO BCNEACTBME AENCTBUSA 06CTOATENLCTB HEMPEOAONNUMON CUMTbl U MO BUHE
[IPYrOi CTOPOH®bI.

Mockasa,
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N 2258



